The Cost of Home Heating is a Problem

for Many Low-Income Kentuckians *
Your Community Action Agency may be able to help.
Apply at the community action office in your county for
the Low-Income Home Energy Assistance Program. . Kentuck y

LIHEAP

Applications are taken in order of the last name of the head of the household. Choose
the date on the calendar that contains the first letter of your last name.
Applications will be taken from November 7, 2011 through December 16, 2011.
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If you cannot apply on your assigned day, contact your local community action agency to make other arrangements.
On Your Assigned Day, Go To:

PLEASE BRING THE FOLLOWING INFORMATION ON YOUR DESIGNATED DAY:

1. Your most recent heating bill or verification from your landlord that the heating expenses are included in your
rent.

2. Proof of Social Security Number or Permanent Resident card (Green Card) for each member of the household.

3. Proof of your household’s (all members) income for the preceding month.

Please report any information about fraud or misuse of LIHEAP benefits by calling the
Fraud Hotline at 1-800-372-2970. Giving wrong information on purpose is fraud and
may result in legal action against you.

For more information, call 1-800-456-3452 (TTY available for the hearing impaired).
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